COPYTHORNE PARISH COUNCIL MEETING
ITEM NO: 12

TUESDAY 8th DECEMBER 2020

Report on Parish Online – Digital Mapping System

1. Summary:
i) One of the workshop presentations at the Hampshire Association of Local Council (HALC) mini
conference on Wednesday 4th November 2020 was: “Digital Mapping: an essential part of
modern council management”.
ii) The presentation slides are appended to this report.
iii) I was the only member of the Council who attended this workshop and the presentation was,
in my opinion, very interesting and being a user for many years of the current GIS system
operated by New Forest District Council (NFDC), I could see potential additional benefits to the
Council from using Parish Online.
iv) A follow-up session was arranged and Graham Chillcott attended with me, as I believed he
could find some of the mapping tools etc of considerable interest as he progresses the
development of the Parish Design Statement (PDS). This was held on Monday 9th November
2020.
v) The following section gives an overview of the current NFDC GIS system, which is available for
members of the public on the following link:
https://maps.newforest.gov.uk/PublicMap/Default.aspx
vi) Members of the public can use these maps and access the layers that are available including
the Flood Risk Assessment (FRA) for the NFDC area.
vii) The Council as a result of its yearly subscription has access to this system and additional Parish
layers.

2. Parish Online and the Workshop presentation on Digital Mapping:
i) The Parish Online website is available to peruse on this link:
https://www.parish-online.co.uk/
ii) The mini conference programme held on 4th November 2020 introduced the workshop as “An
essential tool for helping local councils use digital maps to store and manage assets, produce
neighbour plans and engage with the public”.
iii) The workshop covered the following topics:
➢ An introduction to the world of mapping
➢ Practical examples for using it in: asset management, grounds maintenance and
neighbour plans (among others)
➢ Case studies by councils in Hampshire
➢ Data shared by principal authorities in Hampshire
➢ What software is available, and what deals are available
➢ Myth busting and Q&A

Copythorne Parish Council

Meeting: 8th December 2020

Page 1

iv) Whilst at first sight the Parish Online system offers a similar “package” to that which the
Council receives from the NFDC GIS subscription, the follow-up presentation did show that the
“content” is held and controlled by the operators at the Parish level and can be much more
responsive to councillor input and requirements.
v) In the follow-up demonstration to Graham and myself it was shown, for instance, that tags can
be allocated to say an asset or an item to enable instant access to its history in a similar
manner to “pop-ups” in other visual display systems/pdf files etc. This is not new technology
but would allow a totally interactive system to be built up on such matters as highway and
drainage incidents linked to location, footpath notes and inspections details, asset information
etc.
vi) Through HALC a free training event has been arranged by Parish Online on Friday 4th December
2020 and the following Councillors Chillcott, Goodwin and Herra have indicated that they wish
to attend, along with David Rigby, our Clerk.
vii) As this report has been prepared before this training session it is expected that attendees will
be making comments on this training session at the Council meeting.
viii) Parish Online have indicate that they will be offering a 20% discount to attendees.

3. New Forest District Council – GIS
i) The Council currently has the following persons authorised to use the NFDC GIS mapping
system: Councillors Chillcott, Goodwin and Herra, plus the Clerk. All councillors can be added
at no extra cost.

ii) The Parish GIS system has an annual subscription fee of £125.00 (£104.17 nett). The last fee
was paid on 11th November 2020 for the period 1st October 2020 to 30th September 2020.

iii) The current Service Level Agreement with NFDC commenced on 1st October 2019 and runs
until 30th September 2022.

4. Parish Online
i) The Parish Online system has an annual subscription fee of (currently) £183.60 (£153.00 nett).
ii) There is no service agreement to use Parish Online
iii) The first year’s membership would be subject to a 20% discount.
iv) A free introductory trial period of 30 days is available.
5. Recommendations:
It is recommended that the Parish Council resolve:
1) To consider a trial period of Parish Online by nominated councillors who wish to participate
2) To request the Clerk to formalise the subscription details that would apply to the Council and
the cost of possibly ending the service agreement with NFDC on 30th September 2021, and
3) To reconsider this matter at a later Council meeting.

Prepared by John Goodwin and issued on 24th November 2020
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Appendix - Parish Online Presentation Slides
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